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President's Message  
  
Did you hear Nancy Skinner talk about the 

Standards of Practice for Case Management? She 

spoke about Case Management's past, present 

and the next frontier at the WMCMA/OMCMG 

Joint Conference held May 1st. Nancy highlighted 

portions of the document, demonstrating it's 

significance to all areas of CM practice. Personally, it 

made the task of reviewing the Standards less daunting. 

Kudos to Gloria Simmons and the Joint conference 

planning committee. 

  

Speaking about demystifying, this was the task of the 

inaugural CMSA Public Policy workshop held the last 

week of April in Washington DC. It was a pleasure to 

hear panelists speak with great candor on their role in 

the legislative process. At the end of the session I felt I 

had the knowledge to speak to our legislators and 

staffers about the role of Case Management in the 

continuum of health care. While we (the participants) 

were on the "Hill," it turns out that our CMSA Public 

Policy leadership was doing their part being invited at the 

White House meeting with the Department of Health and 

Human Services. This makes me proud to be in an 

organization that "walks the talk." 

  

I look forward to attending CMSA's national conference in 

June - it helps expand my world view exponentially. It 

gives me hope to see that other people are out there 

trying to achieve the same goals, facing the same 

impediments and seeking the answers to the same 

questions. These same colleagues are willing to be a 

resource, a sounding board and an ally if need be. I 

highly recommend it. 

  

Finally, I would like to extend my deepest appreciation to 
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New!  

 
 

Maura Freeman who is stepping down from the position 

of Committee chair of the Education committee. She is 

nearing the completion of her studies and is needing 

more time to concentrate on this pursuit. Maura has 

selflessly served in this position for the last 4 years.  

Kathy Parry and Karen Ledoux have agreed to serve as 

co-chairs of this committee. Please show them your 

support by your willingness to share with them topics 

that may be of interest to you. My hope is that we work 

together not only to meet our challenges but master 

them, exceedingly. 

  

Sincerely,  

  

Tess Brown 

WMCMA President 2010 
 

WMCMA Monthly Meeting is June 10, 2010  

  

Advances in the Diagnosis and Treatment of Upper 

Limb Spasticity  

Presented by Suresh Mahawar, MD, FAAPMR, IME, 

QME/Rehabilitation and Industrial Medicine Physician 

  

11:00 a.m. to 1 p.m. at the Lynnwood Convention Center 

(check - in 11:00 ~ Buffet lunch 11:20 ~ Program 11:45)  

driving directions 

  

Cost: 

$20 members; $38 non-members. Please note there is no teleconferencing 

available for our June meeting.  

  

For more details and to register, click here.  

  

We thank Allergan for sponsoring our June meeting!  

  

WMCMA's Annual Conference & Expo is October 14, 2010   

  

Optimizing the Health and Well Being of Clients with Cardiovascular 

Disease 
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8 a.m. to 4 p.m., Lynnwood Convention Center 

  

Please join us for the biggest case management event in 

western Washington, and how timely that it occurs during 

National Case Management Week!  This year's theme is 

cardiac care and case management.  Cardiovascular 

disease is the #1 cause of death in the United 

States.  Cardiac diseases affect every case manager in 

every setting, whether its the client's primary condition 

or a co-morbidity.   

  

Click here for conference details and to register.   

  

Exhibitors and Sponsors:  If you are interested in becoming a sponsor or 

exhibitor at our event, click here.     

  

 

National Case 
Management Week is Oct 

10-16, 2010 

WMCMA Goes to Washington DC  

By Sue Marchand, WMCMA Public Policy 
Liaison  

  

On April 27th, over 100 Case Managers from 

all over the United States came together in 

Washington DC to attend CMSA's Public Policy 

Workshop "De-Mystifying the Legislative 

Process: How Case Managers can Effect 

Change".  Included in this group were four 

case managers from our state, WMCMA 

members Tess Brown, Mary Hughes, Sue 

Marchand, and Jennifer Windau.  

  

The focus of the workshop was to give us the tools and preparation we would need 

to educate Congress on issues impacting case management. We were instructed on 

the unique protocols and techniques we would need to maximize our message in a 

very brief meeting time.  Our goal was to leave these legislators with the 

knowledge of who we are as case managers and how we can all work together for 

the greater good.  During the workshop we were given tips on how to influence 

points within the legislative process and we were given a heads-up on what we 

should expect.  Tools, resources, and packets were given to us to leave with each 

legislator's office.  These packets consisted of testimonials, a copy of the Case 

Management Model Act, and a copy of the newly revised Standards of Practice for 

Case Management.  

  

The following day on the Hill proved to be exhilarating and exhausting.  First, we 

met with Congressman Rick Larsen who put us all at ease.  He was genuinely 

 

L to R: Jennifer Windau, Sue 
Marchand, Tess Brown, 

Congressman Rick Larsen, Mary 
Hughes 
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interested, responsive, and asked a lot of questions.  Before leaving his office, he 

even had one of his aides take a picture of all of us.  It was a very motivating and 

encouraging meeting.   We continued our day with the Healthcare Legislative Aide 

to Congressman Jay Inslee, then onto Congressman Doc Hastings office around 

noon. We then met for a quick lunch in the Capitol cafeteria (which impressed us 

all).  Later in the afternoon we were honored to meet with Senator Maria Cantwell 

in her office, and we ended our eventful and successful day meeting with Paula 

Berg, Healthcare Legislative Aide for Senator Patty Murray. 

  

Looking back, we feel that we left each of these Legislators with a new concept of 

Case Management. We left them open to new ideas, and each one stated they are 

eager to support us.  Each of us left Washington D.C. knowing that we truly did our 

best to impress our Legislators with our knowledge, our message, and our 

professionalism.   We look forward to going back next year and to continue our 

work with public policy issues such as the Multi State Licensure Act.  

WMCMA/OMCMG Joint Conference 
Highlights  

On Saturday May 1, 2010, the Oregon and western 

Washington chapters of CMSA held their 3rd annual 

joint conference at the Great Wolf Lodge in Centralia, 

WA.  This was a central location between the Portland 

and Seattle based chapters and attendance was 

split evenly between the two chapters. 100 attendees 

from both chapters participated in this event along 

with 22 Partners in Case Management Exhibitors who 

were on hand with exhibits to educate us on 

community resources, services, and products.  Our keynote speaker, Nancy 

Skinner, RN, CCM and CMSA Past President, presented an excellent 3 hour program 

on "The Next Frontier for Case Management" and she received rave reviews on 

the information and delivery in which it was presented.  Comments on the program 

evaluations include: 

¶ "Nancy is a skilled speaker.  This is the first opportunity I have had to hear 

her speak.  Not many speakers are able to keep an audience of healthcare 

professionals engaged for the period of time she did.  Her case examples 

were excellent and her willingness to share information not included in the 

power point is most gracious."  

¶ "Very entertaining and knowledgable in her field of expertise."  

¶ "I loved this conference and speaker---she was GREAT!"  

¶ "I left the conference empowered and felling great about what I do and how 

I can help myself stay healthy with the CM world around me.  She was so 

engaging and I could have listened to her speak for another 2 hours or 

more."  

¶ "Loved the venue. My only suggestion would be for next year, book a bigger 

block of rooms. Thanks for a great time."  

¶ "A much better venue that previous.  It showed in the increased turn out.  I 

heard the plan is to get a larger space.  That wil benefit the vendors as well 

 

Nancy Skinner, Keynote 
Speaker, and Gloria 

Simmons, WMCMA VP and 
Conference Emcee 



as the attendees. Very nice and well organized event."  

¶ "Truthfully, the whole thing was a very pleasant surprise. I don't know 

exactly what I expected, but I would attend again without question."  

¶ "I'm very glad I attended.  Length was good, price reasonable for 3 ceu's 

and lunch/breakfast."  

¶ "Good representation of vendors. Appreciate the low price."  

¶ "It is good to see what is new and meet vendors. We are partners in 

meeting our members' needs."  
¶ "Great conference!  Each year it gets better. Keep up the good work."  

This was by far our largest joint conference yet with almost double the turnout and 

exhibitors.  Based on the feedback we've received from those that attended, plans 

are already underway to have our 4th Annual WMCMA/OMCMG Joint Conference at 

the Great Wolf Lodge on Saturday April 30, 2011.  We have already secured the 

larger ballroom to accomodate our increased number of attendees and exhibitors so 

that we can all be in the same room together.  And due to the popularity of the 

hotel rooms at the Great Wolf Lodge, we are booking a larger amount of group 

discounted rooms for both Friday and Saturday nights for families who wish to stay 

an extra day.  So mark your calendars and get ready to attend another fabulous 

conference next year.  Many thanks to Gloria Simmons (WMCMA), Lisa Cunningham 

(OMCMG), Mary Ellen Pierce (OMCMG), and Sharon Berry (WMCMA) for planning 

such a great event. OMCMG and WMCMA work collaboratively not only in planning 

this joint event but throughout the year in sharing ideas, processes, and 

information that benefit all of our members. 

  

 

WMCMA and OMCMG Board Members L to R: Sharon Berry, Lisa Cunningham, 
Tess Brown, Kathy Parry, Gloria Simmons, Cathy Jo Hall, Katheryn Kyllonen, 
Mary Ellen Pierce, Amy Schmidt, Christie Siddall, Tom Coogan, Leslie Conner   

  

   

 



Joint Conference attendees enjoying the event  

  

     
 L:  Lisa Cunningham and Tess Brown, OMCMG and WMCMA Presidents.  R:  Lawford Ricafort, 
Nathan Alton, and Jeff Tingey from sanofi-aventi, one of our Partners in Case Management 

Exhibitors  
  
  

    
 L: Tami London and Wayne Weeks from Regional Hospital.  R: Attendees enjoy learning about 

Valley General Hospital's Wound Healing Center from Sandie Smith. 

WMCMA May 2010 Meeting Highlights  

   

On May 13, 2010, WMCMA held its monthly meeting at the Lynnwood 

Convention Center. Pamm Hanson, MA, MFA presented "Recovery and 

the Creative Process". Comments on the program evaluations 

included:   

¶ "The speaker had great integrity in her delivery of the 

information. she was very thoughtful and had passion for her subject."  

¶ "Interesting topic. Thanks for the opportunity."  

¶ "The speaker seemed to have a good idea of the subject matter and an 

unusual perspective of how the two activities parallelled each other when it 

came to developing coping skills. It was interesting and something we may 

want to suggest to our members who are looking for ways to help cope with 

the stress of their disease."  

We thank Pamm Hanson for taking the time to speak to our group. 

  

WMCMA's Education Committee is Looking for a Few Good People 
The WMCMA Education Committee is looking for committee members to assist with 

identifying programs that will be of benefit to all of our members. We would like to 

have representatives from self employed case managers, Workers Compensation, 



Third Party Administrators, Hospital/SNF case managers and insurance case 

management. We are also interested in having our Partners in Case Management 

(vendors) as representation to assist with providing sponsorship and ideas for 

sponsoring these programs. It is important for WMCMA to have quality education 

programs that are of relevance to all of our membership and to assist with growth.  

If you are interested in participating, please contact Kathy Parry at 

parry.k@ghc.org.  The time commitment will be minimal with most of the contact 

coming through e-mail or an occasional conference call.  This is a great way to get 

more involved with your organization! 

WMCMA Welcomes Disney Institute  to Seattle on June 28, 2010  

  

  

Early Bird pricing available- click here for details! 

  

Limited Time Offer: Register and pay by 05/28/10 and be automatically entered to 

win a FREE 3-day Disney Institute class at the Walt Disney Resort in Orlando! 

Contact our Guest Services Manager at 877.544.2384 ext. 1 for details. 

  

Every hospital, clinic, group medical practice, dental practice, or freestanding 

medical care provider has the opportunity to distinguish themselves through the 

delivery of quality services. 

  

A one-day local workshop, Disney's Approach to Quality Service for Healthcare 

Professionals program will show you the importance of attention to detail in 

everything Disney does -- from training its Cast Members (employees) to treating 

every Guest (patient) as a VIP.  You will hear the stories and see how Disney best 

practices can be easily adapted to your healthcare delivery organization.  

  

IMPORTANT: Please use the Washington Medical Case Management 

Association promotional code WMCMMNE to receive $50 OFF PER GUEST 

when registering. Additional group discounts are available. 

  

TO LEARN MORE AND REGISTER GO TO: www.KeysSeattle.com.  No 

prerequisite training required.  

  

This  Disney Institute event is  hosted by Washington State Association for 

Healthcare Quality.   WMCMA is a promotional partner in this event.  

Other Events of Interest  / Educational Offerings    
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Traumatic Brain Injury Art Show 2010 

Recreating Me: Exploring & Healing through Creative Expression 

July 6-11, 2010 at the Burke Museum of Natural History and Culture, Seattle, WA.  

This show will include visual, musical, written and spoken creations.  For more 

information, click here. 

Online Educational Resources: 

¶ Dorland Health, who partners with CMSA and brings us Case In Point, 

provides pre-approved continuing education programs for professionals 

involved in case management. Click here to access their CE programs.  

¶ PRIME® provides CCM and other CE credited programs online at little or no 

cost. If you are looking for CCM hours, click here for a list of CCM programs 

through PRIME®.     

¶ AAACEUs.com also provides CE credited programs including CCM.  Most of 

these courses do have a fee attached but there are some free courses 

available as well. Click here to visit the CCM credited programs listed on 

their website.  

¶ Care Management Central is an interactive website that can help you 

build a care management toolkit that addresses specific healthcare goals 

across multiple disease states.  The site offers free CEs as well.  Click here 
to visit their site.  To register, you must use access code gskcares.  

If your company or organization is holding an event that would be of interest to our 

audience, or if you hear of one that you think would be of interest to this group, we 

will include that in our monthly newsletter free of charge.  Send the details of the 

event to sharonb.wmcma@gmail.com by the 2nd week of each month to have your 

event advertised in that month's newsletter, which comes out the 3rd week of each 

month.    

CMSA's 20th Annual Conference & Expo is June 8-11, 2010  

   

 

  

This conference marks CMSA's 20th anniversary. To celebrate this milestone year, CMSA has 
joined with the folks at Walt Disney World to design a once in a lifetime CMSA 
extravaganza. Join thousands of other case managers and their families as CMSA celebrates 

in their  very own section of Disney World park!    
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To read more about the conference and to register, click here.   

Advertise your CM Position with WMCMA  

Did you know that WMCMA is able to advertise job opportunities directly to 

our members and other case management professionals who are on our email list?  

We've had many employers tell us that they fill their positions based on the 

advertising done through us.  Our members appreciate hearing about job 

opportunities available to them and employers feel they are really able to gear their 

open positions towards their intended audience.  To learn more about our classified 

advertising process, click here.    

About WMCMA  

Washington Medical Case Management Association (WMCMA) is a not-for profit 

organization dedicated in supporting the development of the profession of case 

management by providing its members with networking and continuing education 

offerings. WMCMA is the WA-1 affiliate chapter of the Case Management Society of 

America, CMSA, a nationally recognized case management organization. Both 

WMCMA and CMSA are committed to education, research, and networking. As well, 

both are dedicated to legislative tracking through grassroots efforts.  

 

Through the support of a certification program, CMSA continues to enhance the 

level of case manager professionalism - furthering the development of a new, 

higher level of industry expertise. As well, CMSA/WMCMA provides to its members 

nationally recognized Standards of Practice for Case Management and a peer-

reviewed Ethics Statement on Case Management.  

  

To contact us: 

Email: contactWMCMA@gmail.com  

Phone:  (425) 329-9456 

FAX:  (425) 953-4709 

Mail:  WMCMA, PO Box 4084, Everett, WA 98204 

Web: www.wmcma.org 
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